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Designer, architect and urban planner Candy 
Chang simply likes to make cities more com-
fortable for people. 

While earning her master’s degree in 
urban planning at Columbia University, she 
realized that some of the information most 
critical to communities never makes it to the 
people. “It made me think of communication 
tools as an infrastructure system that needs 
to be built and tended to just like roads or 
electricity,” Chang says. 

She went from growing up in an isolated 
Ohio town with her Taiwanese immigrant 
parents, to living in cities like New York, 
Helsinki, Nairobi, Vancouver and, now, the 
Faubourg Marigny neighborhood of New 
Orleans. Her biggest takeaway: When a city 
is comfortable, it’s ultimately safer. “Comfort 
leads to a chain of other benefits in life, love 
and civic engagement,” Chang says. 

Within her current neighborhood alone, 
she’s created quite a stir. Vacant storefronts 
are prevalent in New Orleans. They’re 
reminders of the 2005 hurricane devasta-
tion. Chang launched “I Wish This Was,” 

an installation of sorts created by public 
interaction. She placed thousands of free 
stickers near vacant storefronts across the 
city, encouraging passersby to jot down their 
wishes for the locations and stick them on 
the dilapidated structures. 

She sees the project as a simple tool for 
citizens to influence commercial develop-
ment and shape their neighborhoods. “There 
are lots of vacant storefronts in cities around 
the world, and there also are lots of residents 
who know exactly what they want and need,” 
Chang says. “Businesses would love to know 
that there’s a strong enough customer base to 
open up in a certain location.” 

The next step: developing a digital iter-
ation of the project called Neighborland. 
Chang plans to do this through Civic Cen-
ter, an urban design studio she co-founded 
where public art, law, policy and design com-
bine with urban planning to make thoughtful 
communication tools for everyday issues of 
city life. Beyond her work in New Orleans, 
Chang also designed an illustrated brochure 
for New York City street vendors in five lan-

guages that explains laws specific to their 
trade so they can avoid steep fines. 

“Architecture school taught me how to 
work for epic hours. Graphic design school 
taught me that a mediocre idea presented 
well trumps a great idea presented poorly. 
And urban planning school taught me that 
it takes a lot of people working together to 
make a place a good place to live, work and 
play,” Chang says. “Designers are some of the 
most powerful people on Earth. They have 
the power to capture people’s attention. I 
hope to capture people’s attention for things 
I think are important.” 

Jessica Kuhn is HOW’s associate and 
online editor. jessica.kuhn@fwmedia.com
Candy Chang new orleans  www.candychang.com
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i wish This was
Candy Chang made 
these fill-in-the-blank, 
removable vinyl stick-
ers to provide an easy 
tool for passersby to 
voice what they’d like 
abandoned buildings 
to become.

 web exTra 
View 10 projects that make cities great,  
including more work from Candy Chang.
 
hOwdesign.com/greatCityProjects

whaT COuld be
The Hypothetical 
Development organiza-
tion partners with artists 
to create signs that show 
fanciful images of what an 
abandoned building or area 
could be. Chang’s neighbor-
hood lacks a grocery store, 
so she depicted the Mobile 
Cornucopia—a fresh food 
truck on steroids that visits 
neighborhoods. www. 
hypotheticaldevelopment.com

iT’s gOOd TO be here
This message is Chang’s love 
note to her neighborhood. 
She spray chalks it at some 
of her favorite businesses. “I 
love the coconut and cham-
pagne cupcakes at Cake 
Cafe & Bakery. I love the 
meatball banh mi sandwiches 
at Pho King,” she says. “The 
city is blanketed in this 
larger, almost tangible feel-
ing that choosing to live here 
is a statement of love itself. 
I just put the words on the 
sidewalk.” 


